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Dear Parents, 

 

Welcome to Uptown and to the Primary School! 

 

In the Primary School we are proud to educate a truly international body of over 700 students from 
many different nationalities and cultures. Our school is committed to academic excellence and to 
supporting each child in reaching their full potential; while engendering independent learners and 
caring international citizens. The Primary School fosters a very positive environment that shows 
itself in every aspect of our school, and in the wider Uptown School community. We are committed 
to effective teaching and learning for 6 to 11 year olds and the provision of wide-ranging 
opportunities and supportive relationships that allow every student to achieve his or her best. Our 
school's student body is international and multi-cultural in character. We believe passionately in the 
value of a global education and accept the responsibility to teach our students how to develop 
skills which enable them to inquire, to questions, to solve problems in constructive ways and to 
develop appreciation for their own and cultures and languages different from their own.  

 

The following pages provide key information about Primary School policies and procedures and 
will assist you and your son/daughter in settling into the school / back into the school. Please read 
the booklet carefully and do not hesitate to contact us if you have any questions or concerns.   

 

Jaime Roth 

Head, Primary School  

 
 
 
 
 
 
 
 



 

	  

	  

Responsibilities 
	  

Uptown School in Mirdif is committed to delivering the outstanding International 
Baccalaureate's Primary Years, Middle Years and Diploma Programme. Dedicated to 
nurturing the development in all aspects of education and personal growth, our mission is to 
encourage curiosity and enthusiasm, creativity and independence, and compassion and 
communication through an exciting, rich and engaging learning experience. 

Uptown School Mission 	  

Aligned purposefully to the IB philosophy, Uptown School provides an outstanding education 
in a nurturing environment, inspiring every student to achieve their full potential and excel. 

Our Vision 

United to succeed 

	  
Aims of the School 
At Uptown School we will: 

•	   identify, celebrate and nurture the diverse talents and intelligences of all our students	  
	  
•	   engage staff who are expert managers of learning and able to promote excellence in 
 academic, creative, social, spiritual, physical and emotional development 
 
• teach students to learn by questioning, problem-solving and creative, critical  thinking 

rather than by the mere retention of facts 
 

•  enthuse,    motivate    and    inspire    students    with    our    innovative    approaches   
and high expectations 
 

•  enable    our    students    to    achieve    beyond    their    previous    limits    and    expect
ations     

 
• encourage    our    students    to    be    active    participants    in    the   learning    proces

s and to become independent, co-operative learners welcome parents as equal partners 
in their children’s education 
 

• enrich student’s learning by making effective use of the abundant resources and linguistic 
opportunities in Dubai and the surrounding region 
 

• infuse in our students a sense of personal accomplishment, self-confidence and an 
enduring appreciation for learning. 
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Our International Curriculum: The International Baccalaureate 
	  

The IB aims that all learners should become: 
Inquirers, thinkers, communicators, risk-takers who are knowledgeable, principled, caring, open-
minded, balanced and reflective. 

 
Uptown School is a dynamic international school that aims to be at the leading edge of educational innovation 
and excellence. We are an authorised IB World School in delivering the Primary Years Programme (PYP), 
Middle Years Programme (MYP) and Diploma Programme (DP) of the International Baccalaureate 
Organisation, which is enriched and supplemented by specialist subjects and a dynamic, innovative music 
programme. 

 
We offer a full range of sporting and extra- curricular activities and opportunities to learn 
Arabic and French as part of the taught curriculum. 

	  
The Middle Years Programme and Diploma Programme (Please refer to the programme specific handbooks) 
 
The IB Learner Profile  

Inquirers - We nurture our curiosity, developing skills for inquiry and research. We know how to learn 
independently and with others. We learn with enthusiasm and sustain our love of learning throughout life.  

Knowledgeable - We develop and use conceptual understanding, exploring knowledge across a range of 
disciplines. We engage with issues and ideas that have local and global significance.  

Thinkers - We use critical and creative thinking skills to analyse and take responsible action on complex 
problems. We exercise initiative in making reasoned, ethical decisions.  

Communicators - We express ourselves confidently and creatively in more than one language and in many 
ways. We collaborate effectively, listening carefully to the perspectives of other individuals and groups.  

Principled  - We act with integrity and honesty, with a strong sense of fairness and justice, and with respect 
for the dignity and rights of people everywhere. We take responsibility for our actions and their 
consequences.  

Open-Minded - We critically appreciate our own cultures and personal histories, as well as the values and 
traditions of others. We seek and evaluate a range of points of view, and we are willing to grow from the 
experience.  

Caring - We show empathy, compassion and respect. We have a commitment to service, and we act to make 
a positive difference in the lives of others and in the world around us.  

Balanced - We understand the importance of balancing different aspects of our lives—intellectual, physical, 
and emotional—to achieve well-being for ourselves and others. We recognize our interdependence with other 
people and with the world in which we live.  

Reflective - We thoughtfully consider the world and our own ideas and experience. We work to understand 
our strengths and weaknesses in order to support our learning and personal development. 

Risk-Takers - We approach uncertainty with forethought and determination; we work independently and 
cooperatively to explore new ideas and innovative strategies. We are resourceful and resilient in the face of 
challenges and change.



 

	  

	  

The Primary Years Programme 
Uptown Schools Primary Years Programme is the programme that best meets our aims and 
aspirations. The PYP is a curriculum framework; it brings with it a clear educational philosophy 
and a methodology for young learners. The IB PYP was developed by member schools around 
the world and is administered by the International Baccalaureate according to whom: 

	  
The Primary Years Programme (PYP) is designed for students between the ages of 3 and 12. It 
is an international, transdisciplinary programme designed to foster the development of the 
whole child, not just in the classroom but also through other means of learning. The PYP 
focuses on the total growth of the developing child, touching hearts as well as minds and 
encompassing social, physical, emotional and cultural needs in addition to academic welfare. 

	  
The PYP combines the best research and practice from a range of national systems with a 
wealth of knowledge and experience from international schools to create a relevant and 
engaging educational framework for all children. 

	  
You can find the Schools Guide to the Primary Years Programme, IB, at the following website 
address www.ibo.org 

	  
The PYP places structured inquiry at the heart of the learning process. Children are encouraged 
to develop, through the learning process, those attributes and traits that will enable them to 
become expert learners. 

	  
The PYP curriculum model is built from a framework of transdisciplinary themes that help 
teachers and students to explore and acquire essential knowledge and skills and to take socially 
responsible action. 

	  
The PYP sets out six such transdisciplinary themes to offer continuity and progression of learning: 

	  

  Who we are 
  Where we are in place and time 
  How we express ourselves 
  How the world works 
  How we organise ourselves 
  How we share the planet 

	  
Our teachers devote a great deal of time and thought to thorough and meticulous curriculum 
planning, which is the essential prerequisite for the PYP programme. The teacher will integrate 
the many subjects that connect naturally into units of inquiry, ensuring that students can see 
both the connections between subjects and the relevance of each subject to their lives. 
Students learn how to take risks, ask questions, plan investigations, solve problems and 
find the answers to their questions. 

	  
Within each transdisciplinary theme, the PYP’s written curriculum emerges out of a series of 
essential elements, which are in part planning guidelines and in part desired learning outcomes. 
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Knowledge 
The PYP identifies a “body of significant knowledge” for all students in all cultures in six 
principal subject areas: 

	  

 language 
 social studies 
 mathematics 
 science and technology 
 the arts 
 personal, social and physical education 

	  
Concepts 
Eight fundamental concepts, expressed as questions, provide the structure for inquiry: 

	  

 Form: what is it like? 
 Function: how does it work? 
 Causation: why is it like it is? 
 Change: how is it changing? 
 Connection: how is it connected to other things? 
 Perspective: what are the points of view? 
 Responsibility: what is our responsibility? 
 Reflection: how do we know? 

	  
Skills 
Five transdisciplinary skills are acquired in the process of structured inquiry: 

	  

 Thinking 
 Communication 
 Social 
 Research 
 Self-management 

	  
Attitudes 
We seek through the PYP to foster the following attitudes: 

	  
Tolerance, respect, integrity, independence, enthusiasm, empathy, curiosity, creativity, co- 
operation, confidence, commitment and appreciation 

	  
Responsible Action 
Every opportunity is taken to encourage and empower students to take socially responsible 
action and contribute to the immediate and wider community. Community service is an 
important element of this, and it forms part of the PYP profile. Students are required to keep a 
log documenting their service, and they will have an opportunity to reflect on their contribution 
at the end of each semester. While we do provide time, opportunities and resources for 
students to take part in community service, students are nonetheless expected to take initiative 
and seek out community service opportunities on their own accord. 
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Assessment of Students’ Progress Through The PYP Programme 
High quality and precise pre, formative and summative assessment is integral to the success of 
the PYP. School-based assessment and feedback techniques will include student/teacher/parent 
conferences, writing samples, structured observations and performance tasks assessed by 
teachers and self-assessed by students. Each student’s progress through the curriculum is 
documented in the PYP portfolio. Formal reports are sent home at the end of semester one and 
at the end of the academic year. 

	  
Health and Personal Development 
The theme of healthy living and personal development runs through all the work that we do 
with our students. 

	  
English as an Additional Language (EAL) 
The aim of our EAL programme is to accelerate students’ acquisition of the English language 
skills necessary for them to be successful in mainstream courses. The EAL specialist will assess 
the level of need of an individual child and provide differentiated support focussing on specific 
skills such as text comprehension, literature appreciation, grammar and usage, sentence and 
paragraph composition, vocabulary development, oral fluency and focused listening. 

	  
Depending on their level of academic English, students may receive additional EAL support, in- 
class or otherwise, to complete tasks for their mainstream classes as well. Our Resource Centre 
has a range of CDs and DVDs, which can be borrowed by all users. 

	  
Information and Communication Technology and the New Technologies 
At Uptown we use a combination of discrete teaching of ICT skills and a structured cross- 
curricular ICT programme. Where possible, students acquire and use ICT skills and knowledge 
in the context of other subjects. 

	  
The network allows students to acquire, use and present information in a variety of ways and to 
communicate with people all over the world. Examples of network use may include: 

	  
 Use of general applications for presenting work such as word processing and multimedia 

development, this includes a range of ipad apps 
 Use of general applications for data manipulation such as spreadsheets and databases 
 Accessing information for research purposes via the Internet 
 Using interactive and smart boards 
 Sending and receiving emails using the allocated school email account or other private 

email accounts. 
	  

All student users who have Uptown Curriculum Network accounts will be required to comply 
with the terms and conditions expressed in an appropriate use of IT document. This document, 
which is to be signed by all students and parents at the beginning of the year, specifically states 
the rights and responsibilities of all network users and requires all them to use their accounts 
for appropriate communication, education and research and collaborative work. The use of the 
Uptown Primary Curriculum Network is a privilege, not a right and inappropriate use may result 
in the cancellation of the privilege and other appropriate disciplinary consequences. 
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Staff 
Uptown employs highly qualified and experienced teaching staff from a variety of 
international schools and backgrounds. Regular training and other professional 
development is provided for all staff. 
	  
The School Nurse 
The School Nurse is responsible for the assessment, treatment and referral of 
student injuries and illnesses that occur during the school day. You may contact her 
through administration. 
	  
A Medical Record Form must be completed for each student prior to admission and 
updated annually. Please provide full details of any past or present medical 
conditions that may affect your child at school. Report any changes that occur 
during the school year to the Nurse. 
	  
Students should visit the Nurse when they return to school after a communicative 
illness and must show a doctor’s note stating that they are fit to resume class. 
Students may not be allowed into class if the Nurse feels they are still unwell. 
	  
Support for Learning 
	  
Parent information Evening 
We will conduct a Parent Information Night early in the term at which the class 
teacher will outline the classroom routines, the curriculum and how parents can assist 
in the classrooms, participate in after school activities and be “authentic” research 
tools.	  	  	  	   	  	  
 
Reporting to Parents 
If it has been identified that a student is not making expected progress in any of the 
curriculum areas, the student receives an ‘Interim’ report after the first few weeks at 
school.  Further to this, students receive comprehensive written reports at the end of 
each semester. 
	  
Conferences are held twice a year. However, parents are encouraged to keep in close 
contact with the classroom and subject teachers via the student’s diary and appointments 
may be made to talk with the teacher through our Reception.  We value the relationship 
between teacher, parent and child. 
	  
We have two types of conferences: 
3-Way Conferences - held near the beginning of the academic year 
Student-Led Conferences – held in Semester two 
Parent – Teacher Interviews are held after Semester 1 reports 
	  
Regular information evenings/forums/coffee mornings are held throughout the year 
and it is therefore vital that parents check the website and the Uptown Primary 
Updates on the communicator. 
	  
Of course, sometimes information discussed in the car park or over coffee is not always 
correct, so if you have a concern please do not hesitate to discuss this with staff. 
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Parent Contact 
Parents may request a conference with a teacher(s) if they have questions or concerns about 
their children. To arrange a conference, parents are invited to contact the teacher directly 
through email or through the diary. If parents are not able to contact a teacher, then they 
should contact the school reception. 

	  
Student Absence from School 
Absence undermines and disrupts learning and it is not possible to “make up” in full the 
learning lost during a period of absence. Parents are requested to call the school if their child/ 
children is absent for any reason. Teachers will monitor and record attendance and punctuality 
rigorously and if a student’s attendance is poor, they will take corrective action as per Dubai 
Government/KHDA requirements in consultation with the Principal and the student’s parents. 

	  
We recognize that some parents may wish to withdraw their children from school during certain 
religious holidays that are not observed at Uptown. We ask parents to inform the school in good 
time so that account can be taken of the child’s absence in our planning. 

	  
The expatriate lifestyle presents great opportunities for travel and to take advantage of the 
many rich experiences that can provide life-long memories. However, we ask parents to do 
everything they can to ensure that such trips do not conflict with school days. While we make 
every effort to support the learning needs of students who miss school due to illness or a family 
emergency, we do not ask teachers to make exceptional arrangements for students who miss 
school because of planned holidays. 

	  
All requests for unscheduled absences MUST be made to the class teacher and Head of Section/ 
Principal in writing. 

	  
Parents are Expected to: 

• Support school policies on behaviour and attendance. 
• Monitor your child’s diary to make sure that it is neat and orderly. 
• Review and sign your child’s reading diary once per week in an effort to monitor his or her 

performance at Uptown. 
• Provide the conditions and implement the strategies necessary to help your child complete 

homework tasks. If necessary, parents may consult a very reputable educational website 
called Kids Connect: http://www.kidsource.com/kidsource/content/homework.html 
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Tips on how to effectively support a child’s homework. 
• Use the diary as a tool to communicate with teachers about your child’s performance. 
• Initiate and encourage discussions with your child on local, world and/or family issues in a 

manner that engages the child and stimulates his or her thinking. 
• Bring problems and concerns directly to the appropriate teacher for clarification and 

resolution. 
• Share and communicate any special circumstances or problems (to the teacher in the first 

instance) that may have an effect on your child’s behaviour, attitude and/or academic 
performance. 

	  
We would be most grateful if you would also dedicate time and thought to the matter of 
how we might continually improve Uptown; we are always happy to receive your 
suggestions. 

	  
Homework 
There are different kinds of homework: 

	  
• Practice assignments reinforce newly acquired skills. Students review and practice 

what they have learned. These assignments may be differentiated for students working 
at different levels. 

• Preparation assignments help students get ready for learning activities that will take place in 
class; students may be asked to read something or to carry out some research on the 
Internet. 

• Extension assignments are long-term projects that parallel class work. Students must 
apply previous learning to complete these assignments, which include projects and essays. 

• Revision of previously learned content. 
	  
	  

At Uptown we seek to avoid any approach to homework that might stifle learning and we 
think that our hard-working students deserve some time for rest and relaxation with 
their families when they return home. Early Years students should be encouraged to look 
at picture books and be read to by you. Students in Grades 1 to 3 will be asked to learn 
spellings, practice their musical instruments, read for enjoyment, solve puzzles and 
practice number facts. Students in Grades 4 and above will be asked to complete more 
challenging research tasks, practice their musical instruments, learn spellings and 
number facts and work on their foreign language skills. 

	  
Students would not normally be expected to spend more than an hour (hour and a half 
at Grade 6) on their homework, unless they have behaved inconsistently during the day, 
in which case they might be asked to complete work that should have been completed in 
class that day. 

	  
	  
	  
	  
	  
	  
	  
	  

 
IB World 
School 

Regular 
Member 



 

	  

	  

	  

	  
	  

Recognising and Dealing with Plagiarism 
Plagiarism – copying or getting someone else to do the work – is a form of cheating. You should 
take care not to overstep the boundary between helping your child and doing the work for 
them. 

	  
The school will provide students with clear guidance to the effect that they must always: 

	  
• acknowledge their sources, possibly using parentheses to enclose the citation 
• use quotation marks for all quoted material 
• revise paraphrased material so that it appears in their own writing style 
• provide a works cited list for every source used 
• ensure that others do not copy their work 
• ensure that work they submit is actually their own 

	  
The Library 
Students may borrow the following number of books: 

	  
KG1/KG2: two books 
Grade 1: three books 
Grade 2: three books 
Grades 3 and above: four books or at the discretion of the Librarian 

	  
Students who do not return books on time will not be allowed to borrow additional resources. 

	  
Library Charges 
The Library does not issue overdue fines but reserves the right to charge the replacement and 
processing fee for any long overdue items. An item is deemed long overdue if it has not been 
returned within a month of issue. At the end of the school year, students need to have returned 
all Library materials or made a payment for lost materials in order to receive their progress 
report. 

	  
Library Behaviour Policy 
The Library is shared by students, staff and other members of the Uptown community, thus all 
users are requested to behave responsibly and respectfully. The eating or chewing of any food 
or drink is not allowed and neither is unruly, noisy behaviour, nor any actions, which could 
result in damage or injury. In order to maintain a pleasant and enjoyable learning environment 
we also ask that users tidy up after themselves. This assistance is greatly appreciated. 

	  
Parents as Borrowers 
Parents may borrow items from the Library but must return any item immediately if needed for 
school learning purposes. Parents borrow under the name of their eldest child at school and fall 
under the same borrowing regulations as students. Parents who are interested in helping out in 
the Library on a voluntary basis should contact the librarian. 
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Birthday Books 
Students, parents and teachers are encouraged to donate a book to the library as a celebration 
of their birthday. The book then has an inscription placed in it, acknowledging the donation. 

	  
Books and Stationery 
Books are supplied to the students who may then cover them in a transparent covering. Graffiti 
of any kind will not be accepted and students may be asked to buy replacement books if there 
is any kind of intentional damage. Stationery is supplied to the class. Students should bring 
their own personal pencil box with pens, pencils and coloured pencils. 

	  
Student and Teacher Dining 
Our Kids Café has a new nutritional and healthy style menu for your children from which to 
choose. However, students may prefer to bring their own healthy food and eat it with their 
friends in the Café. The school will not allow fizzy drinks, sweets or ‘junk food’ to be brought 
to school. Sweets are not allowed in lunch boxes. 

	  
At the Café we offer a ‘combo style’ system, which is a combination of foods that have 
been designed with your child’s age and needs in mind. 

	  
Choose your ‘combo’, write your order on the lunch bag and put your money inside. The 
children drop their lunch bag off in the baskets conveniently placed in each classroom. Lunch 
bags will be available from Kids Café. 

	  
The café provides menus each day and there is always a vegetarian choice. Our teachers dine 
with students as a normal practice. 

	  
Birthdays 
If parents are bringing in cakes to share with the class they must be in the form of single ‘cup 
cakes’ as it is inappropriate to ask teachers to divide out cakes of various dimensions and 
styles. 
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Conduct and Ethos 
	  

Core Values 
In accordance with and in support of the IB philosophy, we believe that everyone at Uptown 
Primary has a significant role to play in developing the attitudes and behaviour of students. We 
seek to foster compassionate and tolerant attitudes among our students and to promote 
honesty, integrity and responsibility. Students are expected to respect the rights, feelings and 
property of classmates, teacher, and all others; they are expected to exhibit co-operation, 
industry and good citizenship in the classroom and during all other school-related activities and 
they are expected to demonstrate courtesy, consideration and excellent manners towards all 
others in the community. Just as we intend to establish a tradition of academic excellence at 
Uptown, so too we expect student conduct to be based on high ethical standards, students are 
held accountable for their choice of behavior, attitude and work ethic. 

	  
An Inclusive School 
Uptown is a non-selective school and we pride ourselves on our inclusive approach to the 
educational provision we offer. We welcome students of any race, nationality or cultural 
background and see the diversity of our student and staff population as one of our greatest 
assets. We make every attempt to give every student full access to our learning programmes. 

	  
Teachers are assisted by specialist staff, such as our Co-ordinator for children’s exceptional 
needs, in the identification of and provision for an individual student’s specific or exceptional 
learning needs. If a student should need additional learning support beyond that available at 
the school, then the Principal reserves the right to pass on to parents part or all of the 
additional cost incurred. Please note that we do not condone the use of private tutors by 
parents because we believe that it is our duty to meet every student’s learning needs in full and 
to ensure that each and every student makes progress in every respect. There may, 
occasionally, be an additional fee for additional English language support. 

	  
Our determination to cultivate and maintain an inclusive ethos of the highest quality is 
fundamental to the way in which our school evolves. We will give careful thought to the 
definition, implementation and review of policies to promote inclusion, including policies to 
tackle abusive behaviour such as racism and bullying. We will ensure that students themselves 
have a prominent voice in all matters that affect them and we will act fairly and decisively in 
dealing with any behaviour that is contrary to our inclusive ethos. At all times we will seek to 
provide exemplary leadership as role models ourselves. 
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The Uptown School Behaviour Management System 

	  
Bullying and other Forms of Interpersonal Abuse: 
All students have a right to learn in a safe environment without fear. Bullying can undermine 
and even prevent students from progressing academically and socially and can have negative 
consequences, both for the victim and the bully, for life. We therefore operate a zero tolerance 
policy towards bullying. All students involved in bullying will be disciplined and will receive 
appropriate counselling and support from the school. 

	  
At Uptown the well being of the students is of paramount concern. Everyone in the school 
deserves to be treated with respect and to work and play in a safe and nurturing environment. 

	  
Bullying will not be tolerated. 

	  
Uptown’s Definition of Bullying 
A repetition of oppressive – psychological or physical – behaviour by an individual or group 
upon another. 

	  
Uptown recognizes bullying in various forms. Deliberate and continuous: 

 Physical aggression 
 Threatening/menacing gestures 
 Name calling 
 Continued teasing/taunting 
 Removal/hiding of belongings 
 Ignoring or leaving people out on purpose 

	  
Uptown School Values as essential an environment where – 

 Each child feels safe, secure and valued 
 Each child feels confident in contributing without fear of ridicule 
 An attitude of respect, concern and consideration for the needs of others exist 
 Children feel confident in reporting concerns in relation to their needs or needs of others 
 Children recognize that their concerns are taken seriously by staff 
 The school community is aware that any form of bullying is unacceptable 

	  
Action 
Parents will be informed of bullying behaviour. 
Reports of bullying will be recorded with the child’s and parent’s knowledge and appropriate 
action to be taken outlined. 

	  
Further Action 
In the event of persistent and/or severe bullying the Head of Section or Principal 
will counsel all parties in order to discover the details and depth of the problem. 
• Parents of the bully(s) and victim(s) will be contacted and consulted. 
• Should the Principal deem it necessary, after consultation and counselling, the parents may 
be asked to a meeting with them. 
• Measures considered appropriate for continued prevention will be clearly outlined, discussed 
and implemented. 

	  
	  

 
IB World 
School 

Regular 
Member 



 

	  

	  

	  
	  
	  

Responses to Unacceptable Behaviour 
In dealing with unacceptable behaviour we will always emphasise to the child that it is the 
behaviour that is unacceptable, rather than the child. We will explain that it is the behaviour 
that must therefore be modified and that this will be to the advantage of the child. 

	  
Other Types of Unacceptable Behaviour 
We will take prompt and consistent action for minor or major incidents and we will make the 
consequences clear to students, as well as providing specific support to help them avoid or 
modify their behaviour in the future. Positive support in the form of counselling or target setting 
through a behaviour card may be recommended and parents will be advised accordingly. 

	  
Consequences of Major Incidents of Misbehaviour 
Where a student has failed, after sustained intervention by teachers, to modify unacceptable 
behaviour, a conference will be held, involving parents, teachers and the Principal or Head of 
Section as well as the student. They may then resort to one or more of the following actions: 

	  
1.   Counseling 

	  
2. Suspension 

	  
3. Probationary Enrolment 

	  
4. Financial compensation 

	  
5. Expulsion 

	  
Suspected Child Abuse 
The duty to report to the school’s nominated Child Protection Officer (The Principal) the 
suspected sexual or physical abuse of a child is paramount. Any student who is the victim of 
abuse, or who is concerned about the safety of another child, should know that he or she is 
supported by the school, that appropriate action will be taken, and that his or her dignity, well- 
being and safety are of the highest importance and urgency. A student who is the victim of 
abuse or who is concerned about the safety of another is encouraged to seek the assistance of 
a teacher, the Head of Section or the Principal. It is the duty of the school to contact the 
authorities and the relevant overseas embassy if child abuse is suspected in the home. 

	  
Student Leadership 
We believe that all students have the potential to lead and we therefore offer opportunities for 
them to develop their leadership skills in all aspects of our programmes, through, for example, 
role-play, discussion groups, posts of responsibility, house leadership, community service and 
active, significant and problem-solving participation in the myriad of activities that take place at 
our school. 

	  
Students in Grades 4 and 5 stand for leadership positions on the Student Council. Leadership 
roles are involved in the Middle Years and Diploma Programme. 
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Personal Appearance and Uniforms 
Students are expected to wear the school uniform and safe footwear at all times and to 
maintain an appropriate level of personal hygiene. Clothing that a student chooses to wear 
must be in good repair. A student who is unsuitably dressed may be asked to return home to 
change clothing. 

	  
Uniforms are available from ‘Zaks’ at the Al Wahda Building in Deira (04 2953238) and at 
Uptown Mirdif Shopping Arcade (04 2847384). Footwear requirements are as follows: 

	  
• KG1 and KG2 students may wear black leather sandals with a closed in heel and toe 
• Grades 1 and upwards may wear black leather closed-in shoes or sandals with a closed in 

heel and toe 
• PE ‘trainers’ should be predominantly white and should only be worn for PE. They must have 

non-marking soles 
• House T shirts should be worn for Inter-House events 

	  
Socks 
Boys and Girls may wear grey or white socks. 

	  
Hair 

• Boys’ hair must not be longer than the top of the shirt collar and should be off the face 
• Girls’ hair must be tied back and off the face if it touches the shoulders. 
• It is not appropriate for primary students to dye their hair. 

	  
The acceptance of appearance is at the sole discretion of the Principal, therefore students may 
be asked to modify their hairstyles 

	  
Earrings 
Girls may wear single studs – only one in each ear 
Boys are not expected to wear earrings Nose rings or any piercing is not permitted 

	  
Jewellery 
Students may wear a watch. Necklaces of any sort pose a problem when participating in sports 
so are not allowed. 

	  
Make up and Tattoos are not allowed at school. This includes nail varnish. 
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Guests 
House guests are welcomed at Uptown. Students who wish to bring a guest must inform the 
school office two days in advance and obtain permission from the Head of Section. Under 
normal circumstances, a guest may visit for a maximum of two days. Guests are expected to 
abide by the school rules. 

	  
In Case of Injury 
If a student is injured during an activity he or she will be taken by an adult to the school Nurse. 
A blow to the head or neck will be taken very seriously and the student will be taken for 
assessment and treatment immediately. 

	  
If an injury is serious (i.e. actual bodily harm or state of shock) then our accident report form 
will be completed by the supervising teacher and given to the school Nurse with a copy to the 
head of Section/Principal. For any such injury and with the utmost urgency in the case of any 
more serious injury, parents will be contacted either by the school Nurse or the teacher involved 
at the time. It is very important, therefore, that you leave your contact telephone numbers with 
us at all times to cover all eventualities. 

	  
Other Practical Matters 

	  
Sun Protection 

 All children must wear hats when they are outside 
 Students will not be allowed to play games without shirts 
 Sunscreen protection must be used by children  
 Teachers will educate children about the importance of drinking water throughout the 

day and ensure that they drink water regularly 
	  

Safety and Security 
Safety and security are high priorities at the school. Security programmes operate at a number 
of different levels and locations. The school is in close contact with the local authorities, police 
and accredited foreign representations all of whom inform the school of any potential security 
concerns and/or risks. 

	  
The school requires a written note from the parent if the student your child is collected by a 
person not known to the school. Failure to do this will result in a delay while we do the 
necessary reference checks. We will call the parent to verify this information. 

	  
Emergency Procedures 
In the event of an emergency during non-school hours, families will be contacted by telephone. 
In the event of an emergency during the school day, it may be necessary for all families to be 
contacted by telephone. The school has procedures in place to do this quickly and efficiently. 
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Withdrawal from Uptown School 
Parents of a student who is to be withdrawn permanently from school should inform the 
Admissions Office in writing as soon as they know they will be withdrawing their child. The 
school requires on one term’s notice. Please read the enrolment form carefully to ensure 
you understand the procedures. 
 
The office will then prepare leaving documents. Before such documents can be issued, a 
withdrawal form must be prepared which clears unpaid balances or returns for such things as 
text books, library books, outstanding fees, forwarding addresses and so forth. 

	  
Bus Transport 
Uptown contracts a company to provide a bus service for students. All buses meet the safety 
requirements stipulated under UAE law. Every day the drivers and their assistants will collect 
and drop off children from all over the area. Of primary concern is the safety of each child. 

	  
Students are expected to follow the bus rules and behave appropriately on the bus at all times. 
All parents will receive an information pack pertaining to the bus system at the beginning of the 
year. Students using the bus and their parents are required to sign the Code of Conduct for the 
School Bus form. 

	  
Students who do not observe this Code of Conduct will be given a warning by the Bus 
Coordinator which will be passed on to the Deputy. If a problem persists, the student may be 
denied access to the bus service. 

	  
Parents must notify the Receptionist if the child does not require the bus on a particular day or 
if they cannot come to school to collect the child in person. 

	  
Days and Times 
The school week in Dubai runs from Sunday to Thursday. Children must arrive at the school 
between 07.30am and 07.45am. 

	  
07.45am Parents depart 

	  
13.00pm KG1 finishes Semester One 

	  
14.00pm KG2 Ends 

	  
14.30pm All other PY classes end 

	  
On Sunday to Wednesday inclusive there will be after-school activities. These begin at 14.35 pm 
until 15.30 pm. Your child will receive an individual timetable at the start of term. The Kids Café 
will be open to the students for afternoon snacks. 
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Absences 
Parents must telephone the school prior to 07:30 to register a child’s absence. Children who 
arrive late will be given a “late slip”. Parents are kindly asked to ensure that children do not 
arrive late and you should be aware that the school will take appropriate action if your child 
frequently arrives late for school. 

	  
It is appropriate to send a letter to the teacher explaining the absence once the child returns to 
school. 

	  
Academic Calendar 
Please check our website www.uptownschool.ae for the most up-to-date calendar, times and 
dates. 

	  
We look forward to getting to know you and your child. Should you have any concerns, or 
encounter any difficulties at all, please do not hesitate to contact us at school. We are here to 
help in every way we can. The following contact information may be of assistance to you when 
deciding to whom you need to address your questions. 

	  
Uptown School Contact Guide 
Matters relating to the day to day running of the school should be addressed to the 
Head of Section. 

	  
He/she will advise on: 

 Student affairs 
 Administrative personnel issues 
 After School activities 
 Discipline/Pastoral Care 
 Events 

	  
The Admissions Department should be contacted for: 

 Enrolment/Admissions enquiries 
 Tours of the school 
 Assessment tests 
 Uniforms 

	  
You should contact the School Accountant for the following: 

 Accounts and finances: payments (fees, buses etc), school fees queries, refunds etc. 
	  

The Administration Office deals with Certifications, Ministry approvals, Transfer certificates and 
rules pertaining to the KHDA and MOE. 

	  
The Principal offers an open-door policy and is happy to discuss any issue. However, it is 
advisable to make an appointment through the Principal’s Executive Assistant. 
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The School Board 
The Board looks at: 

 Strategic planning 
 Financial policy and oversight 
 Long-term planning, including development of facilities and the school environment 

	  
There are three main points of contact. We trust that in following this contact guide you will 
receive timely and appropriate attention to your queries and concerns and that the resultant 
open communication will assist in ensuring that ours is an effective, efficient and friendly 
learning community. 

	  
General Communication Points 
1.    Students and parents should make their Homeroom teacher their first point of contact, 

unless they wish to consult the Exceptional Needs Coordinator on a personal matter. 
2.   Teacher/Student interviews and Coffee Mornings in order to be well informed on school 

matters. 
3. We encourage open dialogue between parents and teachers. As teachers are busy 

people, we ask that you arrange a time to speak to your child’s teacher rather than 
running the risk of them having to leave for a class or a meeting. 

	  	  	  	  	  
The following plan is based on the understanding that whenever a question, issue or problem 
arises the solution is first to be sought at its source. In any situation it is best to go to the 
person directly concerned in order to ensure that you: 

	  

 Gain first-hand information 
 Get the complete story 
 Achieve a quick response 
 Support the concept of open sharing of information as an aid to assisting your 

child’s learning 
	  

The following issues should be addressed directly to the following members of staff: 
	  

Teacher 
 Subject or course information 
 Class equipment and requirements 
 Homework 
 Student behaviour 
 Curriculum information 
 Project or research requirements 
 Student progress 
 Classroom and school relationships 
 Questions about general day-to-day routines and expectations 
 Teaching or classroom incidents 
 Missing items 
 Field trips and excursions 
 Sporting trips 
 Enrichment activities 
 First point of contact for students in relation to class, curriculum or general 

school issues 

 
IB World 
School 

Regular 
Member 



 

	  

	  

	  
	  
	  
	  
	  

If more information is required or the situation is unable to be speedily resolved, you may 
wish to approach the Grade Team Leader, or PYP Co-ordinator for more information on 
curriculum. 

	  
The Grade Team Leader deals with issues on the grade. 

	  
The Head of Primary/Deputy Head of Primary/PYP Coordinator may be 
contacted for information regarding the Primary Years Programme and curriculum 
matters, plus issues related to the classroom and reporting and assessment, The 
Head of Early Years for matters in Pre-K – KG2 and the MYP 
Coordinator/Principal for the Middle Years. 

	  
The Exceptional Needs Leader 
The Exceptional Needs Leader together with the Head of Primary assesses all new 
enrolments to the school and discusses special arrangements for students with exceptional 
needs. She deals directly with teachers in the classrooms to support learning and liaises 
with outside agencies such as speech pathologists, occupational therapists etc. 

	  
School Nurse 

	  
The Nurse deals with matters related to student health. She organises immunisations 
and meets regularly with the school doctor. Each student in the school is regularly 
monitored. 
 
 

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  



 

	  

	  

Glossary of Terms and Acronyms 
International Baccalaureate Primary Years Programme: A Transdisciplinary Curriculum 

Action Cycle: How do we want students to act? 

The IB believes that an international education is more than academic achievement. Individuals are also 
expected to take thoughtful and appropriate action. The three parts of the PYP action cycle: Reflect (think), 
Choose (feel), and Act (do). 

Attitudes: What do we want students to feel? 

The IB believes that the following 12 attitudes need to be modeled, encouraged, and fostered by everyone. 
We want students to develop: appreciation, commitment, confidence, cooperation, creativity, curiosity, 
empathy, enthusiasm, independence, integrity, respect and tolerance. 

Assessment: How will we know what we have learned? 

The IB believes that assessment is integral to all teaching and learning. Assessment is the gathering of 
information about what students know, understand, can do and feel at different stages in the learning process.  

There are four types of assessment:  
 
Pre-assessment is used at the beginning of a unit or concept to assess what students know.  
Formative assessment includes observation, checklists, quizzes and tests that occur on a continuous basis 
to inform student learning.  
Summative assessment is used at the end of a unit or concept to evaluate learning and understanding of 
concepts.  
Student self-assessment is when a student reflects on his/her own learning and sets goals. 

Central Idea: An enduring understanding that integrates conceptual understanding and factual knowledge 
and promotes student inquiry into a transdisciplinary theme. 
 
Concepts: What do we want students to understand? 

The IB structures the PYP curriculum around important concepts or BIG IDEAS. PYP uses a cluster of 8 
concepts, which help to ensure assessments are geared towards the enduring understanding of the big ideas. 
The 8 key concepts are: form, function, causation, change, connection, perspective, responsibility and 
reflection. 

DP: Diploma Programme – IB programme for students aged 16 – 19 

IB: International Baccalaureate  

International Mindedness: This could be explained as a person who consciously develops and displays all 
the attributes of the IB Learner Profile.  For example: A person who knows their own culture and beliefs, 
strengths and weaknesses and recognizes the humanity in all people, supporting them to be their best Learn 
Profile. 

Learner: The IB believes that everyone is a learner… young and old, children and adults in the school 
community.  

Learner Profile: The IB believes that everyone strives towards developing an international person by all 
aspects of the school contributing to the development and success of the 10 attributes described in the 
learner profile: IB learners strive to be: inquirers, thinkers, communicators, risk-takers, knowledgeable, 
principled, caring, open minded, balanced and reflective. 

Lines of Inquiry: Three to four statements that expand on the central idea to focus student inquiries to allow 
for a deeper understanding of the central idea. 



 

	  

	  

MTPYPH: This is a document called ‘Making the PYP Happen’ and all PYP schools have it. Making the PYP 
Happen describes the curriculum framework and is intended to be a practical help to teachers and 
administrators. It is an in-depth guide to all aspects of teaching and learning. 

MYP: Middle Years Programme – IB programme for students aged 12 – 1. 

	  
	  

POI: Programme of Inquiry – this is a term for the completed transdisciplinary curriculum matrix that is posted 
in a significant place in the school and available to the IB and all the people in the school community. There 
are 6 Transdisciplinary Themes and each grade level completes a unit of inquiry each year in each of these 6 
areas.	  

The Transdisciplinary Themes are: Who we are, Where we are in place and time, How we express 
ourselves, How the world works, How we organize ourselves and Sharing the planet.	  

PYP: Primary Years Programme – IB programme for students aged 3 – 12	  

PYP Planner: A document, provided by IB, that teachers must use to collaboratively plan and reflect upon the 
PYP units of inquiry contained within a school's Program of inquiry.	  
 	  
Related concepts: Concepts which are contained under the PYP Key Concepts and are more specific to 
certain subject areas.	  
 	  
Transdisciplinary: Interconnection of all subjects/disciplines.  Helps to ensure that learning is within a 
context and connections can be made as knowledge, skills and conceptual understandings are developed	  

Transdisciplinary Skills: What do we want students to be able to do?	  

The IB believes that students need to master a whole range of skills beyond basic skills. There are 5 
transdisciplinary skill areas listed and described:	  

Social skills, Thinking skills, Research skills, Communication skills, and Self-management skills.	  

Unit of Inquiry: The 6 – 8 week in-depth unit of study; derives from the school’s Programme of Inquiry.
 

 


